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to transform the lives of vulnerable older people in the North West.
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welcome to regenerage
the older peoples award winning charity.
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A message from Suzanne Carr,
CEO of Regenerage:

Regenerage, formerly known as Age Concern Central Lancashire, is an 
independent charity dedicated to improving the lives of older people, 
empowering them to live well and independently. Established in 1981 
we are considered to be experts in this field, having continually evolved 
to meet changing needs, navigate regulatory landscapes, and adapt to 
economic shifts.

Our responsiveness and adaptability were exemplified during the Covid-19 
pandemic, where we played a crucial role in maintaining essential services 
for our most vulnerable, contributing significantly to their care and 
wellbeing.

The charity sector has undergone significant transformation post-Covid, 
facing heightened funding challenges from both public and commercial 
sectors. This necessitates that charities like ours blend commercial 
acumen with compassionate, person-centred care, addressing the health, 
technological, and financial challenges faced by older adults.

Our Mission is to work with and for older 
people, enriching their lives & supporting 
them to live well and independently.

Since 1981 Regenerage has been devoted to helping the over 55’s to live well and age well in 
Lancashire, enabling them to do the things they want to do. Older people matter and as a community 
we should support them to live and age well in a caring society.

Regenerage’s brand is built on our values, which we live and breathe, offering excellent professional 
and compassionate services delivered in a reliable and trustworthy way. 

As a non-profit organisation, all income is fully invested back into the charity to help older people and 
their carers.

We work hard to empower our service users, their families and carers. We achieve this by treating 
everyone who uses our services with dignity and respect whilst promoting independence, choice and 
individuality. We are proud to provide specialist services that truly make a difference to vulnerable 
people, their families and carers.

‘Social Value is a principal 
that champions the 
holistic well-being of 
both current and future 
generations. Emphasising 
the importance of 
supporting both 
individual welfare and 
planetary sustainability’ 

Wikipedia.

Looking forward, our goal is to build on our accomplishments by staying 
attuned to evolving global trends. Our close partnerships with the business 
community enable us to understand changing consumer behaviours, 
technological impacts, and essential factors that enhance the quality of life 
for older people.

Our new Charity Patron Package strengthens collaborations with 
businesses, local groups, and individuals who share our mission and values. 
Becoming a Regenerage Patron not only enhances your business’s 
reputation but also boosts staff morale and engagement. It aligns you with 
a respected charity, supports our future initiatives, and showcases your 
commitment to social responsibility.

Join us in navigating these challenges with resilience, forging a legacy of 
life-affirming care and community spirit. Together, we can make a lasting 
impact on the lives of older people.



Nail Cutting Service
Our professional nail cutting officers offer this CQC registered  
at-home service to enable continuity of mobility, helping to improve 
physical health and wellbeing. Good footcare prevents falls and lengthy 
hospital stays. 

Charity Retail Shops
Our chain of charity retail shops contribute unrestricted funding into 
the charity whilst also creating valuable volunteering and employment 
opportunities. Through re-purposing the millions of pre-loved donated  
items we also do our bit for the environment and our local communities.

Carer’s Group
We host a free monthly meeting group for carers to attend, where  
we offer informed advice and support in a safe environment.

Hearing Health
Expert advice from a trusted partner on hearing health checks, wax 
removal and hearing aids. Poor hearing contributes to dementia, social 
isolation and physical risks when out and about. 

Community Links
Information & Support - visiting people in their own homes, our staff  
provide information, support and advice on memory loss and dementia.

Financial Planning and Support Services
Expert advice from our trusted partners on will writing, lasting power of 
attorney, equity release, retirement/care fees planning, inheritance tax 
and protecting assets.

What we do
Activity Centres
From our 3 Activity Centres we provide daytime support and therapeutic 
activities focused on enabling and empowering improved health and 
physical wellbeing. For our service users the therapeutic activities inspire 
reminiscence, happy memories and healthy lifestyles. Our carers benefit 
from regaining the ability to carry on life in meaningful ways, knowing that 
their loved ones are in a trusted pair of hands.

Tackling Social Isolation
Social isolation among older adults in the UK remains a critical concern in 
2024, impacting both their mental and physical health. According to the UK 
Parliament’s research, chronic loneliness can contribute to severe outcomes, 
including depression, cognitive decline, and even premature death. It is 
estimated that loneliness has a health effect comparable to smoking or 
obesity, making it a pressing public health. Through our interventions we 
empower older adults to thrive socially, ensuring their wellbeing and quality 
of life. If we cannot assist we will signpost to someone who can.

Our vision and values
At Regenerage we are dedicated to enhancing the quality of life for older adults in our community.
Our Mission is to work with & for older people, enriching their lives & supporting them to live well and 
independently.

The Lancashire Business View Award at the Red Rose Awards 2020

“Hard work, ingenuity and impact: this 
organisation may be in the non-profit 
environment, but it runs like a well-oiled 
business should and has measurable impact for 
service users across the county.” 
Stephen Bolton, Commercial Director
Lancashire Business View

We are very proud of our positive impacts on local people and that our 
work is recognised by a range of significant and influential organisations, 
both locally and nationally.

Most creative use of lockdown.

Our vision
Our Vision is that older people thrive, living vibrant 
and fulfilled lives.

Our Values
Adaptable, Compassionate, Honourable, Progressive, 
Enterprising, Exploring and Outrageous.
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impact story
Charnley Fold Activity Centre
Paul’s story

Paul is living independently with some minimal personal care support with a diagnosis of Dementia. He had previously been to another day facility 
with a majority of female customers and he really wanted to be with other chaps. His Son confided that Paul would talk to himself in the bathroom 
mirror for company.

Paul was introduced to Regenerage at Charnley Fold through a Regenerage Dementia Community Links worker.

After a trial day, and experiencing a Christmas Party at Preston North End, the family arranged for Paul to attend day centre initially twice a week 
and now he attends daily.

Paul’s Son writes:
“I have seen a dramatic change in Dad’s life since becoming a 
regular at Charnley Fold - happy and smiling again. He looks 
forward to going each day, and fully involves himself with all 
of the varying activities. Dad recognises the different levels of 
memory concern within each of the attendees. 

Dad enjoys helping and nurturing others, loves engaging with 
other attendees over lunch, and has bonded across the five days 
with many attendees. He enjoys the interactive sessions with 
the others, the games that are played, and loves a jolly old 
sing-song. There is an enormous amount of togetherness each 
day throughout the groups.

I would like to thank Regenerage and all of the staff and 
attendees at Charnley Fold for encouraging my Dad to 
continue to be such a happy and loving person in his older 
years.”

Paul’s Daughter writes:
“My Dad has been attending Charnley Fold since February and 
absolutely loves it. As soon as I pick him up he’s asking when 
he’s going back there. He counts down daily to return. 

Dad has Lewy Body Dementia as well as vascular and heart 
failure. The recent months have been very difficult seeing dad 
decline. Going to Charnley Fold seems to give him a purpose. 
He refers to it as ‘going to work’ and brings him so much 
happiness. He tells me he doesn’t see bad things when he’s there 
so his hallucinations are minimal which is brilliant to know he’s 
occupied enough that his illness doesn’t show. The staff are all 
wonderful and he tells me all about them on the journey home. 

I gave up full time employment to care for my dad. It’s been 
difficult holding down a self-employed business to make 
ends meet, all the things that come with having 2 children a 
renovation (so dad can live with us) and caring for dad along 
with my own health issues. It’s tough but knowing I can leave 
dad in safe hands so that I can go to work and that he’s happy 
is worth it.

Your support makes stories like Paul’s possible and 
demonstrates how Social Value is impactful.”
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Supporting Regenerage not only transforms the lives of the over 55’s in our community 
but also offers our Patrons numerous benefits:
• Community Recognition: Positive PR messages, acknowledgments on our website, social media channels and annual report as a key supporter.

• Exclusive Events: Receive invitations to special events, including thank-you gatherings and community celebrations.

• Networking Opportunities: Connect with other like-minded business people and community leaders who share your commitment to making a difference.  
  Establish new contacts. Patrons are invited to attend a min of 6 events organised by Regenerage throughout any 12 month period.

• Tax Deductions: Enjoy Corporation Tax Relief benefits for your charitable contributions.

• Personal Fulfilment: Experience the joy and satisfaction of knowing you are making a significant impact in the lives of our seniors, one of which you will  
  become one day, if lucky.

• Demonstrate your patronage: Proudly showcase your support and patronage of Regenerage with our name and logo on your email signature strip, website,  
  social media channels and other business marketing materials You will receive a certificate of Patronage to display in your place of work.

• Improved knowledge: Improve your understanding of how dementia and age- related conditions impact today’s society and workforce.

Benefits and CSR
Supporting Regenerage aligns with 
strong social values and Corporate Social 
Responsibility (CSR) principles. 
Here’s how:

Corporate Social Responsibility 
(CSR) Opportunities
Partnering with Regenerage offers your company the chance 
to:

• Enhancing Community Well-being: Your contributions directly   
  improve the quality of life for older people, fostering a stronger, healthier 
  community.

• Promoting Social Good: By supporting Regenerage you are investing 
  in the well-being of some of the most vulnerable members of society.

• Building a Positive Reputation: Companies that engage in CSR by  
  supporting charities like ours enhance their reputation and strengthen their 
  brand image.

• Employee Engagement: Encourage a culture of giving and volunteerism 
  among your employees, boosting morale and team spirit and sense of 
  collective purpose.

• Sustainable Impact: Your support helps create long-lasting positive 
  changes, ensuring our initiatives can continue to benefit future 
  generations.

• Demonstrate Leadership: Show your commitment to social responsibility by supporting a charity that 
  makes a tangible difference in the community.

• Custom Sponsorship Packages: We offer tailored sponsorship opportunities to our events, promoting 
  alignment with your company’s CSR goals and budget.

• Employee Volunteer Programs: Engage your employees through organised volunteer days and community 
  service initiatives.

• Branding Opportunities: Gain visibility through co-branded Regenerage events, promotional materials, 
  our website and our online platforms.

• Impact Reporting: Receive detailed reports on how your contributions are making a difference, perfect for 
  sharing with stakeholders and in CSR reports.

• Include Regenerage Patronship in your Social Value strategy: Helping you to win new business, 
  attract and retain the best talent, improve customer retention and loyalties, attract investment 
  opportunities and drive a culture change in your business.
 
• Networking with like-minded people.

become a patron
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Becoming a Regenerage Patron is simple 
and rewarding
There are two types of Patron, a ‘Company’ and an individual ‘Philanthropic’ Patron. 

Here’s how you can make your contribution: Company Patron Annual Membership Fees

Band Number of 
Employees

Patron Contribution (£’S)

1 1-5 500 or £47 per month

2 6-10 600 or £55 per month

3 11-20 800 or £72 per month

4 21-50 1000 or £89 per month

5 51-100 1200 or £105 per month

6 101-200 1400 or £122 per month

7 201-500 1600 or £139 per month

8 501-1000 1800 or £155 per month

9 1001-2500 2000 or £172 per month

10 2501+	 2200 or £189 per month

Select Your Payment 
Method

Maximise Your 
Contribution

Online
Visit our website www.regenerage.org.uk go to https://regenerage.org.uk/donate/ 
and click on ‘Custom amount’ to donate and make a secure online payment 
(If making 12 months payment in full)

By Mail
Send a cheque payable to Regenerage to our address: 
Beech House, Lancaster Gate, Leyland, Preston PR25 2EX 
(If making 12 months payment in full)

Direct Debit
Set up a monthly payment direct debit by calling us on 01772 552850 
or emailing accounts@regenerage.org.uk

(Philanthropic Patrons Only)

If you are a UK tax payer you can maximise your support to Regenerage by making a Gift 
Aid Declaration. For every £1 you donate we can claim an additional 25p from HMRC. If 
you are a higher rate tax payer, you can benefit by claiming higher-rate tax relief on your 
donation in your self-assessment tax return.

Your generosity helps us provide 
vital services to those who need 
them the most and develop new 
and innovative initiatives that 
make our communities fit for the 
future.
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Individual Philanthropic Patrons can select their preferred band contribution (equivalent to or in excess of Band 4).



01772 552850

hello@regenerage.org.uk

www.regenerage.org.uk

Beech House, Lancaster Gate, Leyland, Preston PR25 2EX

Follow us on social media for updates and stories:

        Regenerage and Regenerage Charity Shops

        regenerage_charity

        @regenerage

Contact information
Making a difference is both easy and fun with Regenerage. Contact us to learn more 
about how you can get involved.
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